PAYMENTS, CANCELLATIONS, LIABILITY

ICELAND 3/10 SEPTEMBER-2021
ICELAND 11/18 SEPTEMBER-2021

PRICES AND BALANCE

All prices shown are in euros.

A confirmed reservation require a 30% deposit.

A reservation more than 30 days before departure must be paid no later than 2 days from the confirmed reservation and the
booking will be cancelled if the payment is not made in full.

Prices shown remain subject to change depending on health conditions imposed by the Icelandic government as a result of the
COVID-19 pandemic.

If social distancing obligations were to be introduced, car filling could be regulated and prices provided up to now would no longer
be valid and could be updated.

PAYMENTS

30% non-refundable deposit upon confirmation;

70% within 30 days before departure with:

- Surname and name

- address

- phone

- email address

- Confirmation of insurance against cancellation costs and health insurance and medical expenses coverage.

BANK ACCOUNT DETAILS

Aemme Viaggi srl

Via Fiamme Gialle, 57

38037 Predazzo

Italy

IBAN: IT39N0818435280000000001663

CANCELLATIONS

Cancellations of the booked services can be made up to 45 days before the arrival date without any charges except the deposit;
For further cancellations:

-from 44-30 days of 50%

-from 29-0 days of 100%

Cancellations can only be made during the seller's office hours (Monday-Friday 09: 00-17: 00). Cancellations made outside office
hours, on weekends and public holidays are taken into account on the first working day.

NAMES CHANGE
No cost for name change up to 28 days before departure, afterwards € 50 as administrative costs will be charged;

VALIDITY OF PRICES

Aemme Viaggi reserves the right to change prices without notice in the event of currency fluctuations, government taxes or any
cost increases beyond its control.

Prices are guaranteed against any surcharge after the final invoice has been issued, unless the increase is due to government laws
or currency changes in which case the amount in excess by 5% will be charged.

Customers will have the right to cancel their booking with a full refund if the surcharge exceeds 10%.

Any increases due to changes in government laws, or tax changes, will be added to the final invoice.

RESPONSIBILITY

Aemme Viaggi acts in good faith and cannot be held responsible for any loss, damage, accident, or iliness timetable changes caused
by weather or road conditions, force majeure such as natural disasters, strikes or other irregularities beyond its control.

Baggage is at the owner’s risk during the tour.

INSURANCE
Please note that cancellation and medical insurance are not included in the tour prices being at client's responsibility.
The above insurance must be confirmed at the time of booking.
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